
 
 

 
 
 
 
 
 
 
 
#LoveYourBus Day 

 
Buses are England's most used form of public transport, accounting for more than 
60% of all public transport trips. For millions of people, the bus is a fundamental part 
of each and every day. Buses help commuters get to work, students to school and 
shoppers to the high street, and help people, wherever they are, to enjoy a wide 
range of services and leisure opportunities. 
 
However, the picture of bus usage across the country is currently mixed. While bus 
patronage has increased in some areas, others have seen a decline in passenger 
numbers. But the benefits of a reliable and innovative bus service are clear: less 
congestion, greater productivity and communities that are connected rather than 
apart. But we need more people to benefit from them. 
 
The Bus Services Act 2017 presented local authorities with new powers to bring 
about change, and unlock the potential for the bus industry to achieve more for 
passengers than it does today. In addition to franchising, the Act provides a toolkit of 
powers that enable local authorities and their bus operators to work together to 
determine and deliver a shared vision for bus services in their area through 
partnership working. There are a suite of powers to deliver the following partnership 
outcomes that benefits passengers, many of which are only otherwise possible using 
franchising. The partnership can: 
 
Set out the detailed actions to be taken by the authority ─ these can be bus 
priority measures or other initiatives that make buses more attractive, such as better 
parking enforcement. 
 
Set out the quality standards that bus operators in the partnership area would 
need to meet, in return for these actions. These can include:  
 
Vehicle standards – for example, introducing greener vehicles to improve air quality. 
 
Information and marketing – so that all operators provide a consistent standard of 
information provision, such as on fares, timetabling or real-time service information, 
whether provided using printed material, on the web or via app. This requirement can 
also go further and specify requirements such as logos and decals to be used on 
buses, tickets and information portals. 
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Ticketing and payment methods – the scheme can also specify the range of tickets 
that each operator must provide, establish a multi-operator ticket and set its price. 
Options for paying fares can also be specified, such as acceptance of contactless 
ticketing or other types of electronic payment such as smartcards.  
 
The scheme can specify requirements that apply to particular bus routes – such 
a limiting the frequency of individual buses in congested areas, requiring even gaps 
between buses or specifying the timings at particular stops – e.g. to link with rail 
services.  
 
Powers in legislation do not help anyone unless they are put into practice. We are 
already working with authorities that are considering or actively negotiating new 
partnership arrangements with their local bus operators and I would urge every local 
authority to consider how bus services can help achieve their economic, 
environmental and social objectives and whether the powers in the Act can help to 
do this.  
 
To help you, we have published a series of guidance documents that can aid local 
authorities in understanding the powers in the Act. The introductory guidance – The 
Bus Services Act 2017 New Powers and Opportunities sets out the difference 
between the partnership options as well as providing an overview of the franchising 
powers. It can be found here: 
https://www.gov.uk/government/publications/bus-services-act-2017-new-powers-
and-opportunities  
 
Detailed guidance on the partnership regimes can be found here: 
https://www.gov.uk/government/publications/bus-services-act-2017-advanced-
quality-partnership-creation  
 
https://www.gov.uk/government/publications/bus-services-act-2017-enhanced-
partnership-creation 
 
Guidance on the franchising powers can be found here: 
https://www.gov.uk/government/publications/bus-services-act-2017-bus-franchising-
creation 
 
Alternatively, you can contact Steve Blackmore in the Buses and Taxis Division here 
if you would like to discuss how the Act can help you deliver better bus services in 
your area. His contact details are: steve.blackmore@dft.gov.uk Tel: 07826918935. 
 
I would be grateful if you could pass this on to the Leader of your Council. 
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